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TALK: To communicate in English, welfare and health c
issues to clients and co-workers
READ: Typed, handwritten, computer information in C
English
Precautions and instructions of products used in C
animal care
Guidelines and instructions for animal’s care C
WRITE: To communicate in English pertinent information c
about an animal’s physical condition
MENTAL / ATTITUDINAL STANDARDS Freq*
Function safely, effectively, and calmly under stressful and loud C
conditions

* Performance Level: O = occasionally 50-74%; F = frequently 75-89%; C = constantly 90-100%



